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Main Support Number 1-877-DSCAN4U (1-877-372-2648)
Dentsply Legacy (Cavitron, Midwest)   choose  Option # 1

or email: service.canada@dentsplysirona.com

Sirona Legacy (Treatment Centers, Imaging, Cadcam) choose Option # 3

or email: treatmentcentersupportUS@dentsplysirona.com

imagingsupportUS@dentsplysirona.com

cadcamsupportUS@dentsplysirona.com

Cavitron Integrated Chair install and general troubleshooting: 1-800-263-1437 Ext 46402

Midwest Technical Support: 1-800-263-1437 Ext 56001 or airrepair@dentsplysirona.com

Charlotte Technical Support: 1-800-659-5977

Quick Queue Connect (go directly to the phone queue of choice):

1-800-263-1437:

 Woodbridge Support (Cavitrons, Handpieces, Automates, SWO# request/follow up) Ext 42163

 Charlotte Imaging Support (2D, 3D, Orthophos, Heliodent, Schick) Ext 85950

 Charlotte Cerec Support (Cadcam, Blue Cam, Omnicam, Primescan, MC, MCX, MCXL) Ext 85951

 Charlotte Treatment Center Support (Teneo, Intego, Sinius) Ext 85707

 Charlotte Sirolaser Support Ext 85949

mailto:service.canada@dentsplysirona.com
mailto:treatmentcentersupportUS@dentsplysirona.com
mailto:imagingsupportUS@dentsplysirona.com
mailto:cadcamsupportUS@dentsplysirona.com
mailto:airrepair@dentsplysirona.com


Sirona Legacy – Purchased from DS Germany (Through Portal)
• Treatment Centres

• CAD/CAM / Cerec Equipment (Primescan, Omnicam, MCXL, MCX5)

• Imaging Equipment (Orthophos, Heliodent, 2D, 3D)

• SiroLasers

• T Line Instruments (Handpieces)

Dentsply Legacy – DS Canada (Woodbridge Office)
• Cavitrons

• Midwest Handpieces

• Automate

• Schick 33 Sensors

• Triad, Enterra, Eclipse

• Vulcan and NTX Furnaces

• Promix & Wig-l-bug amalgamators



All G139 units come with either the standard black Steri-Mate or the black 360 Steri-Mate depending on sku purchased



*Note that most parts for units prior to 
the G118 are no longer available





RDH Freedom and NUPRO Freedom 



Cavitron Inserts and Nozzles
-90 day warranty

-Date Code = YYMM (original pre 2006)

(year) (year) (month) (month)

-4 digit Julian Code = YDDD (pre 2016)

(year) (day) (day) (day)

-5 digit Julian Code = YYDDD (2016 onwards/current)

(year) (year)  (day) (day) (day)

Examples:

0207 = July 2002

0412 = Dec 2004

6335 = 335th day of 2006

6195 = 195th day of 2006

16025 = 25th day of 2016

18224 = 224th day of 2018

Steri-Mate and JET-Mate
-6 month warranty

-4 digit code = MMYR (original)

(month) (month) (year) (revision)

-5 digit code = MMYYR (current)

(month) (month) (year) (year) (revision)

Examples:

1185 = Nov 1998

0597 = May 1999

01041 = Jan 2004

09171 = Sept 2017

Steri-Mate 360

-6 month warranty

-6 digit code = YYYY-MM (current)

(year) (year) (year) (year) (month) (month)

Examples:

2017-11 = Nov 2017

2018-03 = Mar 2018



Product Time from date 
of original purchase





Requesting a Service Work Order Number (SWO#) to 
send in equipment for evaluation and repair

Fill in the SWO request form and click submit form. 

Info required on the form:

- Shipping and billing info

- PO#

- Item info including description and serial number

- Detailed account of product issue(s)

- Confirm warranty status and include copy of end-user invoice if 
warranty requested

- When sending in the repair, ensure the SWO# is clearly visible on 
the shipping package

To request the form or for assistance, please contact:

service.canada@dentsplysirona.com

Or call 1-877-DSCAN4U (1-877-372-2648) and press option 1.

Note: A SWO# may not be provided if all required info is not provided.  Warranty will not be honoured if proof of 
purchase is not provided.  An estimate refusal fee of $104 will be billed if estimate is refused.

mailto:service.canada@dentsplysirona.com
file://w0028fs01/Public/Service Department/SWO Request Form.pdf
file://w0028fs01/Public/Service Department/SWO Request Form.pdf


Foot Pedal Sync Process – G131/G132

The wireless foot control supplied with the system has been

factory synchronized with the base unit. Should a 

replacement foot control be necessary, synchronization will 

be required prior to system operation. Perform the following 

steps to synchronize the foot control with the base unit:

1. Turn the Main Power switch located at the center

front underside of the system to the OFF (O) position.

2. Install a new set of “AA” batteries into the foot control.

Leave the battery cover of the foot control open so the red 
push button is accessible.

3. Maintain a distance of no more than 10 feet between

the base unit and foot control during the

synchronization process.

4. Turn the Main Power switch to the ON (I) position

and wait for the Diagnostic Display graphics to light

(refer to Section 7.2 of the DFU).

5. While all graphics are lit, press the Purge button,

located on the Diagnostic Display. The graphics will

begin to blink in a sequential pattern, representing

the synchronization mode. This mode will last 5 to 6
seconds.

6. During this mode, press the red button located in the

battery compartment of the foot control. This will

complete the synchronization process.

7. Synchronization is successful when all graphics blink

at the same time.

8. To verify proper communication, press the foot

control to the Boost position (foot control fully

pressed – 2nd position) and ensure the Boost graphic

on base unit lights.
9. Replace battery cover and the screw.



Foot Pedal Sync Process G136/G137
The Tap-OnWireless Foot Pedal supplied with the system has 

been factory synchronized with the base unit. Should a 

replacement Tap-OnFoot Pedal be necessary, 

synchronization will be required prior to system operation.

Perform the following steps to synchronize the Tap-OnFoot

Pedal with the base unit:

1. Turn the Main Power switch located at the center

front underside of the system to the OFF (O) position.

2. Install a new set of “AA” batteries into the foot

control. Leave the battery cover of the Tap-OnFoot Pedal 

open so the red push button is accessible.

3. Maintain a distance of no more than 10 feet (3

meters) between the base unit and Tap-OnFoot

Pedal during the synchronization process.

4. Remove any inserts from the handpiece and adjust

the Power Level Control out of Rinse Mode. Turn the

Main Power switch to the ON (I) position and wait for

the Diagnostic Display graphics to light.

5. While all graphics are lit, press the Purge button,

located on the Diagnostic Display.

The graphics will begin to blink in a sequential

pattern, representing the synchronization mode.

This mode will last 5 to 6 seconds.

6. During this mode, press the red button located in the

battery compartment of the Tap-OnTM Foot Pedal. This

will complete the synchronization process.

7. Synchronization is successful when all graphic lights

blink at the same time.

8. To verify proper communication, press the foot

control to the Boost position (Tap-OnFoot Pedal

fully depressed – 2nd position) and ensure the Boost

graphic on base unit illuminates.

9. Attach battery cover and tighten the screw.

10. In the event communication cannot be established,

temporarily use the supplied Auxiliary Tap-OnFoot

Pedal Cable to connect the Tap-OnFoot Pedal

directly to the unit.



Foot Pedal Sync Processes G1000/G310
The Tap-On Wireless Rechargeable Foot Pedal supplied

with the system has been factory synchronized with the

base unit. Should a replacement Foot Pedal be necessary,

synchronization will be required prior to system operation.

Perform the following steps to synchronize the Foot Pedal

with the base unit.

1. Turn the Main Power switch located at the rear of the

system to the ON (I) position. The Main screen will appear.

This is also referred to as the Scale screen.

2. Press and hold the Settings icon until the Settings screen

appears.

3. Maintain a distance of no more than 10 feet (3 meters)

between the base unit and Tap-On Foot Pedal during the

synchronization process.

4. Remove any inserts from the handpiece.

5. Ensure the foot pedal power is ON.

6. Press the Sync icon on the Settings screen.

7. Press the red sync button on the bottom of the foot pedal -

hold for at least three seconds.

8. Synchronizing is complete when the Sync icon has

stopped rotating and sound indication occurs.

9. To verify proper communication, press the Scale icon to

return to the Main screen (scale screen). Depress the foot

pedal to the second position and ensure that Boost is

activated (seen in Power Level icon).



Foot Pedal Sync Process RDH Freedom



Foot Pedal Sync Process Nupro Freedom



Out of box failure definition: An out-of-box failure refers to the 
perceived failure of a product that occurs immediately upon first usage or 
recognized during install.

Process: Dealer technician MUST call DS service department while on site 
at the customer location to troubleshoot and solve or confirm the issue. If 
confirmed, a SWO# will then be generated to have the unit sent in for final 
evaluation before any replacement/credit is approved.

*Failure to follow the above steps may result in the dealer taking on cost of replacement if 
replacement has been issued prior to approval by DS.  

Please call 1-877-DSCAN4U (1-877-372-2648) and press option #1 for assistance.



• Follow Maintenance Protocols as outlined in DFU
• Day start, Between patients, Day end, weekly and waterline protocols.

• Keep in ventilated areas (avoid overheating)

• Water pressure 20-40 PSI

• Use Cavitron filters(#90158) on water lines to remove debris.  If filters are not 
used, debris may build up in the solenoid and other parts of the unit 
causing failures.  This can lead to leaks and expensive repairs (ie solenoid 
replacement).

• Do not cross the water and air lines when installing/setting up



*Please ask for the Cavitron Infection Control Procedures document for all details 

information

Steri-Mate 360 

Steri-Mate & 

Jet-Mate



INDICATIONS FOR USE

Cavitron® inserts are to be used with magnetostrictive ultrasonic scalers to perform:

• All general supra and subgingival scaling applications.

• Periodontal debridement for all types of periodontal diseases.

• Endodontic Procedures.

CONTRAINDICATIONS

• Cavitron inserts should not be used for restorative dental

procedures involving condensation of amalgam.

WARNING

• Tips with high usage which exceed the warranty period should be discarded to avoid 

possible in-use breakage and possible injury.

PRECAUTIONS

• Cavitron ultrasonic inserts are designed and tested for maximum performance with 

Cavitron ultrasonic scalers. Companies that manufacture ultrasonic scaling systems carry

the sole responsibility for proving the efficacy and performance of their systems when 

using Cavitron ultrasonic inserts. Please read the Warranty statement in this booklet

before using Cavitron inserts with ultrasonic systems other than Cavitron sytems.

• Do not bend or reshape insert. Inserts should be handled with care at all times. 

Ultrasonic Inserts tips that have been bent, reshaped or otherwise damaged are 

susceptible to in-use breakage and should be discarded and replaced immediately.

• Like bristles of a toothbrush, ultrasonic inserts “wear” with use. Refer to the Efficiency 

Wear Indicators supplied with your Cavitron system or insert and the How to Use the 

Efficiency Indicator section of these Directions for Use. If excessive wear is noted, discard 

the insert immediately.

• Never operate system without fluid flowing through handpiece.

• Follow Infection Control Information recommendations carefully.

• Dental Healthcare Professionals are responsible for knowing and complying with 

industry guidelines, standards of care, and statutory and regulatory requirements that 

apply to the safe practice of dentistry.

• Dental Healthcare Professionals are responsible for practicing asepsis where such 

precautions are required by regulations, to comply with the appropriate standards of care, 

or in their best judgment.

UNIT POWER SETTINGS

• PEC, PEC-2, FSI® Slimline®-10S, L&R and Slimline®-10S. L&R inserts should be used 

up to medium power.

• All other Cavitron inserts may be used up to maximum power.

INSERT SELECTION

Base insert selection on the following:

• Patient’s health or disease status.

• Root anatomy, considering concavities and furcations.

• Type and location of deposits to be removed.

For Gross Deposit Removal

Classic P, TFI®, and FSI® Inserts

For Fine Definitive Debridement

FSI® Slimline® and Slimline® straight inserts and Cavitron

THINsert™ for light calculus removal and deplaquing pockets

<4 mm deep.

FSI® Slimline and Slimline® left and right inserts for fine

periodontal debridement, excellent access and adaptation to

root anatomy in pockets >4 mm deep.

OPERATING INSTRUCTIONS

1. Select the appropriate insert for the tooth or root to be

treated.

2. Use the lowest effective power setting.

3. Adjust the water control until the water (lavage) flows with a

rapid drip or small spray.

4. Use very light pressure with a light pen or modified pen

grasp.

5. Use a light but stable intraoral or extraoral fulcrum.

6. Adapt the insert so the point is not directed into root surface.

7. Use a light, smooth gentle touch.

8. Keep the insert tip in motion at all times, using overlapping

horizontal, vertical or oblique brush-like strokes.

9. Use the inactivated insert to explore/evaluate root surface.

O-RING CARE

Before placing the insert into the handpiece, performing the

following steps will increase the o-ring life on Cavitron inserts:

• Fill entire handpiece with water.

• Lubricate o-ring (black or green rubber material) with water.

• Gently twist the insert down into the handpiece until the

insert is fully seated in place.



INFECTION CONTROL PROCEDURES

WARNINGS

• Instruments are not sterile upon receipt and must be sterilized prior to first use 

as well as after each use in accordance with the following instructions.

• The use of cleaning and disinfectant solutions is not recommended.

LIMITATIONS ON PROCESSING

• Repeated cleaning and sterilization cycles have minimum effect on these 

instruments. End of life is normally determined by wear and damage due to use.

• Do not use chemical disinfectants prior to sterilization or rapid deterioration of 

the material may occur.  Always use a pH neutral cleaning solution.  Product can 

be damaged by alkaline and acidic detergents.

• Cold liquid disinfection/sterilization, chemical vapor sterilization, and dry heat 

sterilization methods have not been tested or validated for efficacy and are not 

recommended for use.

INSTRUCTIONS

Point of use:

• Ultrasonic inserts must be removed from the handpiece (sterimate) before 

processing.

• Do not allow residue or any form of contamination to dry on the insert.

• Remove excess soil with disposable cloth or paper.

Containment and Transportation:

Protect instruments from damage. Instruments should be reprocessed as soon 

as is reasonably practical following use. Instruments left standing wet may stain 

or corrode.

Cleaning: Automated

• May be cleaned using an ultrasonic water bath for 15 minutes.

Cleaning: Manual

• Rinse all instruments under running water to remove any gross debris.

Disinfection:

Additional disinfection is not necessary prior to sterilization.

Packaging:

Place instrument in a paper or paper/plastic steam sterilization pouch. 

Instruments may be loaded into dedicated instrument trays.

Sterilization:

Use a steam autoclave. Place bagged instruments into the steam autoclave, paper side 

up when using a paper/plastic pouch. After warm-up is completed, operate at a 

sterilizing temperature and pressure of 273ºF/134ºC to 279ºF/137ºC and pressure of 

31psi/216kPa for 6 to 12 minutes.

Alternate method: Place non-bagged inserts into the steam autoclave. After warm-up is 

completed, operate at a sterilizing temperature and pressure of 273ºF/134ºC to 

279ºF/137ºC (do not exceed 279ºF/137ºC) pressure of 31psi/216kPa for 3 to 4 minutes. 

Instrument should be used immediately.

Drying:

To dry, use the drying cycle of the autoclave. Set cycle for 20-30 minutes.

Maintenance, inspection and testing:

• Visually inspect to ensure all contamination is removed.

• Visually inspect all o-rings for wear. Replace worn o-rings

(Refer to O-Ring Replacement Kit Instructions). Lubricate o-rings with water before use.

• Check for distortion, damage and wear (Use Efficiency Wear Indicator card). Discard 

damaged, worn or corroded instruments.



**DO NOT Spray, Wipe, or Soak the handpiece in disinfectants or alcohol!!

MIDWEST MAINTENANCE GUIDE

COUPLER BASED AIR HIGHSPEEDS & E-TYPE ANGLES AND ATTACHMENTS







MICROSWITCH ASM, SET/3, A-MATE
380230RS

AIR CYLINDER, BOT PUSH A-MATE
380240RS

HINGE, FRONT DOOR, A-MATE
380290RS

FLUID SENSOR, OPTICAL, A-MATE
380315RS

SOLENOID VALVE BLOCK, A-MATE
380320RS

ADPTR, CHUCK-CONE&SHFT, A-MATE
380365RS

HOSE SET, INT TUBING, A-MATE

380370RS

SPRING, BOT PLUNGER, A-MATE
380375RS

GAUGE, PRESSURE ASSY, A-MATE
380380RS

POWER ENTRY ASSY, A-MATE
380385RS

FUSE DRAWER, A-MATE
380395RS

POWER SUPPLY ASSY, A-MATE
380435RS



CONTROL PCB ASSY, A-MATE

380455RS

KEYPAD, FRONT PANEL, A-MATE
380475RS

SPRING-MICROSWITCH RODS
380485RS

TUBING, 10" CLEAR, A-MATE

380495RS

TUBING, 10" YELLOW OIL
380505RS

TUBING, 4" YELLOW OIL
380515RS

BUMPER, CLEAR DOOR
380525RS

GROUND WIRE, POWER ENTRY
380530RS

CABLE, PWR ENTRY/PWR SUP
380535RS

CABLE, PWR SUP/CNTRL PCB
380540RS

TUBING, 2" BLUE INTERNAL

380545RS

SENSOR, DOOR MAG&CABLE
380550RS

MAGNET BAND 45, A-MATE
380555RS

WIRE CLAMP, OIL SENSOR
380570RS

CABLE, OIL SENSOR/PCB
380575RS



HEX NUT, COUPLER RECEP
380580RS

HINGE, CHEMICAL DOOR

380600RS

HOUSING, OPT OIL SENSOR
380610RS

HOUSING, OPT SENSR ASSY
380615RS

GUIDANCE SET, A-MATE
380635RS

THREADED BUSHING
380640RS

CLAMPING SPRING, A-MATE
380645RS

RUBBER LEAF (DOOR STOPPER)

380675RS

DOOR MAGNET
380685RS

EXHAUST TUBE
380695RS

ANGLE AIRLINE FITTING
380710RS

LEVER, HP INSTALLED
380620RS

COUPLER RECEP, 5 HOLE
380625RS



Thank You


